AIM:

1. HOW WELL ADULT PATIENTS COMPREHEND THEIR
DISCHARGE INSTRUCTION?

2. WHAT ARE THE CURRENTLY USED METHODS OF
DELIVERING DISCHARGE INSTRUCTION?
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Background

Personnel intferest and practise
Noticing Barriers: Patient related or Personal
Verifying understanding

Following outcomes
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Are we ready to examine, evaluate and
challenge what we are doing<¢




Discharge instruction

» Whatisite
» What forms are being usede

» Who isresponsible for delivering
ite

» “We always have done it this

way”...
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"Yeah, I understood all of the discharge
instructions, but I'm not Nikki Stevens
and I didn't get a tummy tuck."




Aspects to consider

What is best practise?

Can we improve?

Patient Centred Care

Possible best health outcomes
Maintaining or improving health
Reducing readmissions
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Health Literacy

b



Health Literacy

» Meaning: “the degree to which an individual has the capacity to
obtain, communicate, process, and understand basic health information
and services to make appropriate health decisions” (Patient Protection
and Affordable Care Act of 2010 Title V).

» National data

» International data



* Integrated Review

MeThOd Search terms:

. discharge instruction;
- 15 Research articles patients’ comprehension; and

. 2005 -2015 patients’ understanding

AlM:

How well adult patients comprehend their
discharge instructione

and

What are the currently used methods of
delivering discharge instruction?



Percentage of patients who

did not understand

Albrecht et al.2013
Atzema et al.2013
Clarke et al. 2005
Engel et al. 2009
Engel et al.2012
Gignon et al. 2014
Hastings et al. 2011
Horwitz et al.2013
Lee & Bokovoy; 2005
Lin et al. 2015
Marty et al. 2013
Regalbuto et al. 2014

Findings

Makaryus & Friedman,
2005
Zavala & Shaffer; 2011
Ziaeian et al. 2012

Diagnoses & symptoms

Medication: action, dose,

duration, side effects etc

Lack of consistency in
medqasu rin g Self-care (exercise & diet)

Seek medical assistance

Follow-up

Incomparable findings
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78%in1 & 51%in 2
domains
92% in 1 domain

Combination of verbal
and written discharge
s U m maries Medication side effect

Medication purpose

57% and 66% at least in

Medication name

New medication

Stopped medication

Medication redosing

Medications unrelated to

primary diagnosis




Human Factors

DISCUSS]OH: Patient: Health professional:

Age, *Time restraint,

The influencing factors of S

impairment, n ) dical i
-Cognitive impairment, anguage: no medical jargon,

p O -l-i e n TS \ C O m p re h e n S i O n +Stress, *Cultural sensitivity,

«Loss of control, *Ability to estimate patients

«Educational level, capabilities correctly,

-Language and background, *Background (_)f the profe;sional,
«Culture, *Broad Focus: meeting with

“Health literacy, patient yvhere she/ he is, .

-Reading level, -Chec!«ng for.u.nder§tand|ng,

-Family involvement -AIIovylng sufficient time for
questions

Circumstance

Environment: Resources:
*Noisy, *General or specific
*Crowded, information,
*Chauaotic, *Pictures and design,
sUnfamiliar, *Easy to read, letter size
*Hurried, *Every day language
«Distraction filled, *High-quality content
*Fast-spaced sConcise, clear

sVideos &Web sites




Conclusion

Ways to improve services:
- Use plain language
- Follow up phone call service

- Using tfechnology for
Information

- Teach -back

- Involve family or support
person

Relate to patient and family Educate Simply
Ask and answer questions Check understanding
Help promote health literacy



https://www.pennmedicine.org/news/news-blog/2016/october/when-patients-dont-speak-medic
https://www.pennmedicine.org/news/news-blog/2016/october/when-patients-dont-speak-medic

Questions
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